ADSL users seek failure options

PETE YOUNG

The patchy reliability of Telstra's ADSL
service is forcing business users to seek
out failover options for their high-speed
Internet connections.

Recruitment company Leonie
Green and Associates is putting a fall-
back position in place even before it
signs up for Asynchronous Digital Sub-
scriber Line links.

Its insurance policy takes the form
of Stallion Technologies’ ePipe high-
speed Internet access devices which
offer several ways of backing up ADSL
links.

ADSLs extra speed and “always-on”
capabilities make it a clear winner over
the dial-up-then-wait modems now
being used at Leonie Green's 69
national sites, says IT coordinator Cori-
don Bliss.

But its experience with Big Pond
dial-up services in its regional offices
is making the company doubly cau-
tious about ADSL.

“We are down several times a week
in regional areas where we use Big
Pond for simple modem connections,”
says Bliss.

“We are trying to get away from
Big Pond but Telstra is often the only
ISP with a point of presence in those
areas.”
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To lock in the advantages of ADSL,
Leonie Green is in the process of
enabling it at 44 of its 69 sites and
intends to eventually extend ADSL cov-
erage to all of them.

It is relying on ePipe to ensure
ADSLs reliability problems don't over-
shadow its benefits of speed, perma-
nently-on connectivity and price.

An ePipe unit about the size of an
ordinary modem can plug ADSL con-
nections from two different suppliers
into the corporate network environ-
ment. Alternatively, it can bond
together four separate dial-up Internet
connections and deliver their aggre-
gated bandwidth to users as one big
pipe.

Falling back to the aggregated
modems when ADSL drops out is the
solution.

From a cost standpoint, it isn't real-
istic to have two ADSL providers in
order to guard against one dropping
out, says Bliss.

A single ADSL service will cost
Leonie Green about $150,000 annually
compared with $500,000 for a roughly
equivalent ISDN service.

Beefing up ADSLS reliability with
Stallion’s high-speed modem backup
plus its cost advantage over ISDN
makes the decision easy for Green. )



